
 Pertech Resources Inc.
RMA REQUEST FORM

Fax: 307-856-0412  Phone:  1-307-856-4821 Ext. 5027

Date: / /

Ship To: Bill T o: 

Contact: Contact:

Company: Company:

Street: Street:  

City: State: Zip: City: State: Zip:

Phone: Fax: Phone : Fax :

First (4) Fields Must Be Filled Or NO RMA Number Will Be Issued!

Complete Part Number Serial Number Description of Problem Purchase Order RMA# Warranty (Y/N)

** If your Company takes deductions on its returns please inform us of the amount you are deducting in the space
provided below.  If you are sending material back for CREDIT, the original PO must be provided.**

***Please Keep your Accessories, i.e.:  Batteries, Straps, Cables, and Caps***
***For requests larger than space provided please use additional form***

Ship To: RMA: Put the RMA Number we issued to you on ALL boxes.

Pertech Resources Inc.
860 Collegeview Drive
Riverton, WY  82501-2298

Date Faxed: / /

READ BEFORE SHIPPING RETURN

***PLEASE WRITE THE RMA# ON THE OUTSIDE OF THE SHIPPING CONTAINER AND ON THE INSIDE WITH THE
MATERIAL. ALL RMA NUMBERS HAVE A 30-DAY EXPIRATION PERIOD. IF YOU FAIL TO SEND YOUR RETURN IN

WITHIN THESE 30-DAYS OR FAIL TO PUT AN RMA NUMBER ON THE OUTSIDE OF THE CONTAINER OR CONTAIN-
ERS YOUR SHIPMENT WILL BE REFUSED. IT WILL BE RETURNED TO SENDER WITH A $25.00 HANDLING FEE.***

THANK YOU.

Instruction: Complete the RMA Request Form below and fax to Pertech.  
The RMA Request Form will be processed by Pertech and re-faxed to you with Pertech's assigned RMA number.  

Please note packaging instructions below.


