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Pertech Resources, Inc. 
                       RMA REQUEST FORM 
Fax:  (307) 856-0412  PHONE:  (307) 856-4821, Ext. 311 
EMAIL:  warranty@pertechresources.com 
 

Instructions:   
• Complete the RMA Request Form and return to Pertech Resources, Inc. by FAX or EMAIL. 
• The RMA Request Form will be processed and returned to you with the RMA number.  
• Please keep all of your accessories. 
• If your company takes deductions on its returns please include that information in the SPECIAL 

INSTRUCTIONS box. 
• If you are sending material back for Credit please provide the original purchase order.  
• For requests larger than the space provided please use an additional form. 

 
Today’s Date: Email: 
To what address do we return the repaired product? Where do we send your invoice? 
Contact: Contact: 
Company: Company: 
Street: Street: 
City: State: Zip: City: State: Zip: 
Phone Fax: Phone: Fax: 
 
Please Complete the first four (4) fields below. 
Part Number Serial 

Number 
Description of Problem Purchase Order RMA# Warranty 

(Y/N) 
      
      
      
      
      
      
 
Return Shipping Address: 
 
RMA# ____________________    (Remember to put the RMA# on ALL boxes) 
PERTECH RESOURCES, INC. 
860 COLLEGE VIEW DRIVE 
RIVERTON, WY  82501-2298 
 
WRITE THE RMA# ON THE OUTSIDE OF THE SHIPPING 
CONTAINER AND INCLUDE A COPY OF THE COMPLETED 
RMA FORM INSIDE THE BOX. 
 
 
 
 
 
 
 

Special Instructions: 
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