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        Unpacking the Printer
Save all packing materials in case you need to repack the printer. 
To report a printer that was damaged during shipping, see ñContact 
Informationò on the last page of this Guide.

To repack the printer, consult the above illustration and use the origi-
nal packing materials.

Ink Jet Packaging 

        Choosing a Location
Place the printer on a level surface on or near the host computer. 
Leave space to open the cover, change the paper,  Ink Cartridge, 
and to insert a form. 
The maximum distance from the printer to the host and the power 
supply is: 20 feet (RS-232 serial interface).



2        Connecting the Cables
Caution:  Be sure the power switch is turned off before
                connecting cables.

The 5300 comes with two communication interfaces,  RS-232 Serial 
and USB. Additionally, the printer has a cash drawer port and a three 
pin mini din  power coupling. The RS-232 interface connector is a 
DB9M connector and requires a Null Modem Serial cable for stan-
dard PC to printer connections. The USB Interface uses a standard 
USB 2.0 cable for standard PC to printer connections. A single tele-
jack port provides a cash drawer interface capable of running two 
cash drawers. Ink Jet model uses an external limited power source 
that provides 15 Watts Min output to the printer. Impact models use a 
60 watt auto ranging power supply. All connectors are located on the 
back of the printer in the order listed below.  

Warning: use of  incompatible cables can damage the printer and will void 
the warranty. 
When purchasing a cash drawer for this product please make sure the vendor is 
aware of the product speciýcations.

Printer    Computer
DB-9M    DB-9M
Pin
1 N/C    1 N/C
2.RXD   Ŷ 3
3 TXD   Ÿ 2
4 DTR   Ÿ 6
5 SIG. GND.  Ŷ 5
6 DSR    Ŷ 4
   (TTL FORM IN)  Ÿ
7 RTS   Ÿ 8
8 CTS   Ŷ 7
   (TTL OPTION)  Ÿ 
9. N/C    N/C

RS-232 Interface Connection

Power      USB         Serial         Cash Drawer

123456 
Pin # Signal Name Signal Source Description

1 Ground Ground
2 Cash Drawer drive #1 Printer Drive for Cash Drawer 1
3 Cash Drawer Sense Cash Drawer Cash Draw Switch
4 Cash Drawer +24V Printer Drawer supply side. 
5 Cash Drawer drive #2 Printer Drive for Cash Drawer 2
6 COM Cash Drawer Cash Sense Return (Gnd)














